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CLERK’S INFORMATION SHEET FOR  

MARDEN MEETING OF THE PARISH COUNCIL ON 11 MARCH 2019 
 

 

4.1 West Mercia Police Safer Neighbourhood Team – PS Gareth King, PC Bart McDonagh, PCSO Skye Jenkins 
Get in touch 
 101 to talk to your local SNT/report a crime 
 herefordrn.snt@westmercia.pnn.police.uk 
 www.westmercia.police.uk  

  /  @HerefordCops 
Only call 999 in an emergency, when a crime is in progress or life is in danger. If you would prefer to report a crime 
anonymously please contact West Mercia CRIMESTOPPERS 0800 555 111. For all non emergency reports please call 101. 
For all other enquiries please email herefordrn.snt@westmercia.pnn.police.uk 
Latest information and alerts 
Rogue Traders are people pretending to be builders or "qualified" trades men or women needing to do 'urgent' repairs or 
sales people offering bargain products. 
Things to be aware of: 
 They often pressurise householders to make quick decisions to have work done, pay in advance for materials or do 

poor work at highly inflated prices 
 They will often cold call on vulnerable households and deliberately overcharge for unsatisfactory goods and services. 

This can include charging for unnecessary work, damaging property deliberately in order to obtain money, leaving work 
unfinished and intimidating householders 

 Victims of this practice are often vulnerable or elderly and in the most serious cases, offenders will return to the same 
victim again and again until their savings are exhausted 

 Police work jointly with local authority trading standards officers and other agencies to target offenders who prey on 
vulnerable members of the community in this way. 

 The following advice will help tackling doorstep rogue traders: 
 Close and lock your back door before answering the front door 
 Use a spy hole, chain or window to have a look at the caller before answering the door. If you do not recognise them 

speak through the closed and locked door 
 Never buy goods and services from people calling unexpectedly or unannounced at your door 
 If the caller is selling something or offering work on your house or garden tell them that you are not interested and ask 

them to leave 
 If they do not leave tell them you will call the police 
 Always ask for proof of identity. Take it from the person (through the letterbox) and read it carefully 
 Phone the company or organisation the caller claims to be from (use the number in the phone book) to confirm their 

identity 
If you have any doubt - keep them out. Remember it's your home. Don't be afraid to say 'No' and report anything 
suspicious to police. 
 If you do need to employ a tradesman, please remember these useful tips: 
 Take advice from family, friends or reputable traders to check if the work really needs doing 
 Avoid any cold callers that may turn up or ring unexpectedly or unannounced offering to carry out repairs 
 Only use reputable workmen recommended by family and friends, or those who have worked satisfactorily for you 

before. Consider contacting your local Trading Standards who may run a registered traders scheme for advice on 
choosing a trades person. 

 If you do decide the work needs doing, always obtain at least 3 quotes and make sure the quote you accept is in 
writing 

 Ask traders to provide you with written contact details and ask about insurance backed guarantees 
 Ask for details of previous satisfied customers and contact them. Go and see the work for yourself if you can 
 Consumer law allows you a seven day cooling off period so you can change your mind about any service offered by 

someone who arrives uninvited or by appointment 
 Keep back part of the cost until the repair job has been satisfactorily completed. This will provide an incentive for the 

trader to complete the job or put right any problems 
 Report any unscrupulous traders either to police or trading standards. 
 Look Out For Your Neighbours 
 Friends, neighbours and people who have regular contact with older and vulnerable people can help them to make 

their lives more secure. 
 Research shows that fewer distraction burglaries are committed in areas where there is a supportive community. 
 You can help by: 
 Keeping an eye on people calling in the area or acting suspiciously 
 Noting the registration numbers of vehicles parked in your area for a period of time 
 Calling on vulnerable people regularly. If it is not too much trouble, help them keep their front garden tidy and find 

reliable trades people for any maintenance work that really does need to be undertake 
 Inform the police to provide information about suspicious people, activity or vehicles, however insignificant it may 

seem. 
Remember treat every stranger with caution. If you are suspicious about a caller inform the police on 101 or in an 
Emergency dial 999. 
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4.2 Council Tax Council approves 2019/20 budget and Council Tax rates.  
 Full Council has approved 2019/20 the budget and Council Tax rates.  Around 70% of the Council’s income comes from 

Council Tax.  In order to achieve a budget contribution of just over £104m for 2019/20 a 4.9% increase in Council Tax has 
been approved and will come into effect from April 2019. For more information look up: www.herefordshire.gov.uk/counciltax  

 Minerals and Waste Draft Consultation  ref: the County’s requirements to 2031  
 The Draft Minerals & Waste Local Plan (MWLP) containing detailed policies and locations for future minerals extraction 

focuses on sand and gravel working (which includes Wellington Quarry) the Council are expecting future planning 
applications to be submitted accordingly. The waste strategy focuses on new sustainable waste treatment facilities mainly on 
existing industrial estates or strategic employment areas like Moreton Business Park.  

   The Police and Crime Commissioner (PCC) – Safer Roads Fund  
   The PCCs Safer Roads fund - all the information regarding applications for a grant can be found on the PCCs website as 

follows: https://www.westmercia-pcc.gov.uk/about-your-pcc/pcc-grants-scheme/  
 Consultation on walking, cycling, bus and space improvements in Hereford    
 Have your say on this consultation which runs until 11th March 2019 this incorporates some proposals for walking and 

cycling route improvements in Hereford which include new cycle lanes, changes to junctions, crossings and new footways.  
 For more information about the proposals and to complete the consultation questionnaire go to: 

www.herefordshire.gov.uk/HTP.  
 
9.1 Work in February: Check of drain tops and grips; installation of gates and new ditch bridge on MR21; SID delivery to Sutton 

contractor. 
 
9.2 1) New gates and footbridge installed on MR21 between Burmarsh and ending opposite Marden Chapel, improving access 

on circular route from Marden via Sutton Walls   
 2) New signage about dog fouling installed at Marden end MR24 (path up to Sutton Walls) and start of MR21 on north side 

by Marden Chapel and start of MR22A 
 3) Investigating report of damage to surface causing very deep ruts and potential nuisance to users of bridleway on MR19 

and MR12 (between Marden Scout Hut and Venns Green)  
 
9.3 The CFWG met on the 28 February with the main item being to agree a strategy to improve and enhance community 

facilities now that it is anticipated the NHF land will be gifted to the PC towards the end of the year. The group unanimously 
agreed the following strategy and request Parish Council approval to proceed. The base case would be to proceed with a 
new build as described as option 3b in the presentation made to the Parish Council in October 2016. The new build would 
have a footprint of 262m2 and consist of two community rooms that could be made into one room with a sliding partition wall, 
a kitchen, lobby, toilets and storage. This build is future proofed being designed to be expandable in two directions should 
the need arise. Two costing options are proposed. The first, and the base case, being to look at a total build cost of around 
£400k of which we effectively have £40k on deposit and a potential loan of £300k to be funded from an already increased 
precept. This would leave a further £60k to find from other sources.  The second cost option is a follow on to the PC meeting 
with Yvonne Coleman regarding S106 monies associated with NHF. At this meeting a suggestion was proposed to look at 
the parish gain from this development in a more holistic way. In summary, this would potentially allow the current building to 
be freed up for the Academy and Pre-School releasing some £200k+ to the MVT which would be used to further expand the 
base case. All agreed that nothing should be done that would undermine the continued operation of the Academy and Pre-
School as these are vital to the Parish. Your approval is requested for this strategy. 

 A further update was given in relation to improvements being made to St Mary’s Church, Marden Chapel, MVT and MRGT. 
 The Fundraising Group held a very successful Quiz Night at the end of February which raised £170 and a Race Night is 

planned for 30 March.  
 Due to its success, the Youth Club changed to a stand-alone club, charging a small fee and no longer under the Community 

Facilities Group umbrella. The Club now request a start-up grant of £600 to purchase a new pool table and a table football 
table.  

 
10. Possible date: Tuesday 30 April from 6.30 onwards. 
  
11. Correspondence – significant items received as follows: 
 From parishioners –  

 Email from parishioner on Community Facilities Group – ideas for consideration 
 Email – re dogs off leads on footpaths and dog fouling 
 Email – re speeding at Franklands Corner 
 Email – re notice of Camping and Caravan Club site proposal for Rose Villa 
From other sources –   
 From Herefordshire Council (HC) – Great British Spring Clean – 22 March to 23 April 
 From Marden Recreation Ground Trust (MRGT) – Request to transfer all funds held in deposit account to Trust’s account 
 From Clerks and Councils Direct – March update 
 From parish businesses x2 – Response to letter from PC 
Correspondence – significant items sent as follows: 
 Email to Cllrs – re strategy group meetings 
 Email to MRGT – confirming request added to agenda and process required 

 
Alison Sutton – Parish Clerk 

7 John Davies Place, Westcroft, Leominster, Herefordshire HR6 8JD. Tel: 07789 322771.  
Email: parish.clerk@mardenherefordshire-pc.gov.uk 

Marden Parish Clerk takes no responsibility for the accuracy of reports submitted for inclusion in this briefing sheet 


